
 

 

Updated September 3, 2021 

The Fall is always an exciting time for us at the Hobby Center as we approach a new season of cultural 
offerings for our community. Never more so than this Fall, as we welcome you back to the theater after 
closing our doors on March 12th, 2020 due to the COVID-19 pandemic.  

As we navigate this ever-changing situation, the health and safety of subscribers, ticket holders, staff, 
artists, and all those who make up the Hobby Center community is our top priority. We’re committed to 
welcoming all into our theaters operating at 100% capacity.  

You, our valued patrons and fellow Houstonians, are our partners in maintaining an environment that 
will allow us to remain open. We are joining performing arts groups nationwide, in an earnest effort to 
keep our industry alive while navigating the challenging conditions imposed by COVID-19.   

Based on the current information available the following will be required for all Hobby Center event 
attendees beginning October 1, 2021: 

• All patrons ages 2 and older will be required to show either proof of a negative COVID-19 test 
result or proof of vaccination, and photo identification. Patrons ages 18 and older must bring a 
photo ID that matches the name on the proof. Guests younger than age 18 without ID must be 
accompanied by an adult with proper identification.  Test results and proof of vaccination must 
meet the following criteria:     

 
o Patrons must bring a printed copy of the negative COVID-19 test results which matches 

the patron’s photo I.D.   
 Both PCR tests and antigen tests are acceptable. 
 The results must have been performed by a third party, such as a lab.    
 At-home tests will not be accepted. 
 A PCR test must be taken within 72 hours prior to attending the event.  For 

example, if your event is on a Friday, the date of your test should be between 
Tuesday and Friday. 

 Patrons who choose to take a rapid antigen test must obtain results within 6 
hours of arrival. The results must have been performed by a third party, such as 
a lab. At-home tests will not be accepted.   
 

o Patrons who are fully vaccinated against COVID-19 (at least 14 days after final dose of 
Pfizer, Moderna, or Johnson & Johnson) may bring proof of vaccination as a substitute 
for a negative COVID test result.  
 The final vaccination date must be 14 days or more, prior to performance date.   



 Either the original vaccination card, a printed copy of the vaccination card, or a 
digital copy of the card, and a photo I.D. must be presented on arrival.   

• Proof of a negative test result or proof of vaccination will be checked before entering the venue. 
 

• Patrons are asked to allow extra arrival time for testing or vaccine verification. Late arriving 
patrons will be held outside the seating area for several minutes once the performance begins. 
 

These policies are in addition to the current masking policy for all patrons and staff while inside the 
Hobby Center. We want to assure you that the Hobby Center staff and volunteers are all fully 
vaccinated, and there is a strict policy that all backstage personnel and onstage performers also must 
be fully vaccinated.  

We are implementing changes to meet the rapidly changing conditions, guidance and recommended 
best practices. As conditions change, so may protocols and guidelines. Up-to-date health and safety 
information and policies for the Hobby Center can be found at www.thehobbycenter.org/covid.  

At this site you can also find more information about how we have worked to make the Hobby Center 
safer during our closure including implementing the most stringent protocols for cleaning, disinfection, 
and infectious disease prevention, including regular sanitation of touch points throughout the venue 
and upgraded air ventilation and MERV 13 air filtration. 

We are all in this together, and I look forward to welcoming you back to the theater soon, 

 

Fran Macferran 
President & CEO, The Hobby Center Foundation  
 

http://www.thehobbycenter.org/covid

